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· For the 1.5 million people diagnosed with cancer this year, accurate and easy to understand information is the number one need.  Your gift to the United Way helps support the American Cancer Society's comprehensive information program that gives cancer patients a greater understanding of their disease and empowers them to make informed decisions about their care.  Either through the Internet at www.cancer.org or a toll-free number at 1.800.ACS.2345, Berks Countians have access to help and information 24 hours a day, seven days a week, 365 days a year.

· During 2009, your gift helped the American Red Cross, Berks County Chapter to assist families throughout Berks County who suffered the tragic disaster of losing or having their homes severely damaged due to fires.  These families included 297 persons who received food, clothing, shelter, and replacement furniture, as a first step to overcoming the losses they suffered.

· Many of us have family partners and friends who are active members or veterans of our armed forces.  In 2009, your pledge to United Way helped the Berks County Chapter of the American Red Cross provide emergency assistance and support to 709 members of the armed forces and their families/dependents.  Such services included emergency communications to partners of the armed forces, veterans claim assistance, transportation to medical appointments, information and referrals, and financial assistance.

· Last year, Berks Aids Network/Co-County Wellness Services provided services to approximately 3,000 individuals in Berks County to help people understand the importance of preventing, or modifying behaviors, that could put them at risk for HIV/AIDS.  

· During 2009, the Arc Advocacy Services helped 6932 individuals and their families deal with issues related to mental retardation.  Services include supporting families in the school setting, providing information and referral services to help families navigate through the mental retardation system, conducting informational sessions, and evaluating elderly or disabled clients to see if they require additional support.

· Berks County Intermediate Unit Child Care provides quality child care services to working families.  During 2008, of 34 survey respondents, 77% reported that child care services allowed them to keep their job while 44% also reported that they missed less days of work.

· Many low risk incarcerated individuals are confronted with physical and behavioral health issues.  Berks Connections/Pre-Trial Services works with these individuals as they are released and returned to the community to assure that they receive key services geared to making their transition successful.  During 2009, BCPS reported that 69% of the 38 released individuals had not been re-incarcerated for at least six months after successfully completing their services.

· Last year, the Berks Encore’s Meals On Wheels program delivered one nutritionally balanced meal to 750 homebound, elderly clients 5 days each week, for a total of 189,000 meals annually.

· Imagine not being able to complete such simple day to day activities as reading your mail, answering or making phone calls, hearing your door bell ring, or going to a medical appointment and being unable to fully comprehend issues about your health.  In 2009, Berks Deaf and Harding of Hearing helped 1,885 deaf and hard of hearing clients and their families handle these situations through a Client Services Assistant and/or the use  of services such as assistive hearing devices, communicating via video camera phones, etc.   


· Last year, BerksTALKLINE received over 6,890 calls from children, youth, and adults that traditionally encompass a broad range of problems that challenge all of us in our daily lives.  In 2009, the agency noted the need to refer 962 callers to other community organizations for further assistance. 

· Over the past year, Berks Women In Crisis, a United Way partner agency, provided over 9,068 nights of emergency shelter to 371 women and 396 children who were victims of domestic violence.

· Berks Visiting Nurse Association provides older adults and people with disabilities and chronic health problems with skilled nursing and other related services to help them remain active, productive, and independent in their homes and communities for as long as possible.  In 2009, 77% of the patients who were released from the hospital, or other medical facility, were able to remain independent in their homes due to BVNA services.

· Big Brothers/Big Sisters is a United Way supported mentoring program which provides adult role models missing from the lives of at-risk youth primarily from single-parent homes.  Through a variety of professionally directed mentoring programs, using trained and screened volunteers, kids are encouraged to stay in school, stay out of trouble and get a good education as a stairway to a better life.  In 2009, of the youth served who participated for 1 year or longer in Big Brothers/Big Sisters programs: 

	-  100% graduated from high school
	-  99.9% advanced to the next academic grade level
	-  0% teenage pregnancy rate

· Birdsboro Community Memorial Center provides recreational programs which help youth develop positive social skills.  Last year, 100% of 274 parents and instructors reported that they observed an increase in the ability of youth to work together as a team.  In addition, 94% of 254 parents and instructors reported that they saw improvements in leadership skills among participating youth.  

· The Children’s Home Day Academy provides a comprehensive alternative educational environment to help youth modify their behavior and successfully re-enter their home schools.  Students receive educational instruction as well as behavioral heath support.  During the 2008-2009 school year, 96% of participating students demonstrated  improved academic achievement. 

· Last year, Camp Fire USA: Adahi Council provided programs to 6,135 children and youth in the City of Reading.  After participating in agency after school programs for at least one year, 83% of youth in grades 3 through 8 increased their grade point average.  

· Centro Hispano Daniel Torres, a United Way partner agency, provided information and referral, transportation, and translation services to 4,000 persons during 2009.

· Middle school & high school youth, trained as student peer mediators, serve as drug free role models and neutral third parties to provide mediation services for their peers in the school setting and play a vital role in assisting their peers in the peaceful resolution of conflicts.  Last year, students who participated in the Council on Chemical Abuse Peer Mediation program successfully conducted 158 peer to peer mediations in 14 schools in Berks County. 

· In 2009, your support of United Way helped provide medical evaluations, physical and occupational therapy, and therapeutic recreation to 766 children and youth with developmental or traumatic-induced disabilities in Berks County through Easter Seals Eastern Pennsylvania.


· Family Guidance Center provided important counseling services to 1,525 individual last year to help these clients improve the quality of their lives and to function better in social and work settings.   71% of clients surveyed reported that they improved the quality of their relationships with family and friends while 69% functioned better in their work and other social settings.

· United Way partner agencies provide services throughout all parts of Berks County.  Last year a total of 551 persons, including children and youth from Kutztown, Topton, Fleetwood and eight surrounding townships were assisted by Friend, Inc., Community Services through United Way supported family and individual strengthening services.

· Last year, Girl Scouts of Eastern Pennsylvania, a United Way of Berks County partner agency, provided accessible, affordable, and enriching after school programs to 485 girls who live in some of our more challenging communities.

· During 2009, Hawk Mt. Council, Boy Scouts of America, served 5,931 youth in Berks County.  Youth learn skills to help them become better citizens and responsible adults.  Of 85 high school youth surveyed, 87% reported that they get along with youth of various backgrounds, while 75% said they are making goals and plans to achieve them.

· Last year, Jewish Family Services noted that requests for food assistance had increased substantially mirroring the growing hunger crisis in our community.  In partnership with the Greater Berks Food Bank, Jewish Family Services distributed 16,000 pounds of food to 343 people in 2009.

· Being able to read at a functional level is a basic requirement for obtaining employment and leading a successful life.  Over the past year, the Literacy Council of Reading and Berks County, a United Way partner agency, helped 741 Berks Countians learn to read better.

· The Mental Health Association of Reading & Berks helps individuals and families learn how to cope with mental illness and how to navigate through the complex mental health system to receive appropriate services.  During 2009, 90% of clients stated that they found the agency helpful in finding needed resources and/or resolving the issue that brought them to the agency for assistance.   

· Through its United Way supported educational, recreational and guidance programs, the Olivet Boys and Girls Club of Reading and Berks County provides programming which helps it to deliver its goal as “The Positive Place for Kids.”  In 2009, 83% of youth who participated in the Homework Center indicated that they tried harder at school, while 90% of elementary school students increased or maintained their reading levels..

· Opportunity House provided emergency shelter services for a minimum of at least one night, including a nutritious meal and help with addressing basic needs, to 563 adults and 84 children in 2009 which totaled  to 27,563 nights of shelter and 112,860 meals.

· Your support of United Way helps the Salvation Army-Reading Corps to serve over 18,729 family members or individuals a year through its SHARE program which includes assistance with such needs as lack of food, problems with paying for utilities, and not having money to pay for necessary medical prescriptions.

In 2008, your donation to United Way supported Threshold Rehabilitation Services to help 48 persons in our community with physical disabilities to obtain and maintain a desirable job as a result of the vocational training and employment services provided by this United Way partner agency.

· The Center for Mental Health at the Reading Hospital provides youth and adolescents and their families with behavioral heath services to help their ability to function better.  During 2008, 65% of the youth who identified difficulties with school behavior as their primary problem were reported as having improvement in their school behavior. 

· In 2009, United Way’s support helped the YMCA provide housing to 372 needy men and women through its housing programs at the Central Branch.

· As a result of our community’s generosity and support, in 2010 the United Way of Berks County will be distributing over $3.0 million to agencies which help children and youth to be safe, healthy, self-confident, strong in character, and ready to be productive citizens.
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